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ETO Software®
Query Wizard Guide

Updated June ‘09

Introduction

The Query Wizard is a tool designed as a supplement to the numerous reports available in ETO Software. Before using the Query
Wizard, site administrators should consider what they are looking for in their data, and if there is already a report in ETO that can
give them this information. The Query Wizard should be considered only after you determine that there is no report in the software
that can compile the information you need. Please refer to the reports section of the ETO Software help manual or either of the
recording trainings focused on reports for more detail on available reports.

Terms found in the Query Wizard:

Query — Any request for data from the database.
Subject(s) — Staff, Participants, Entities, General (Program Level), Family, Efforts (Effort Qualifiers), Funds. The subject is selected on
Step 1 of the Query Wizard.
Focus Areas (Foci) — Pre-defined set(s) of data within the selected subject including: demographics, program history, assessments
taken, efforts recorded, employment information, etc. The foci listed are related to the subject selected in Step 1; foci are selected on Step
2 of the Query Wizard.
Details — Data elements or fields found within focus areas. By single clicking to highlight a focus area on Step 2 of the Query Wizard, the
details included in that focus area will appear on the right. Details can be selected or filtered on Step 3 of the Query Wizard.
Select — Check the box to the left of a data element to produce a column in the query results with a header matching the data element
name. Note that some data elements are selected by default and can be de-selected if not needed in the results.
Filter — There are 3 types of filters available to each data element:

o Regular Filter — reads “Turn Filter”

o Null Filter — reads “Filter Nulls”

o Advanced Filter — reads “Filter Advanced”
Scope — By default, Site Managers and Department Heads will pull queries containing data across the site, Enterprise Managers will pull
data across the enterprise. If filters are applied to pull data specific to a smaller scope, those filters override the default scope.
Requery — Return to Step 2 to make modifications to a query after viewing its results in Step 3.
Save Query — This makes the query available to the user to run in the future. Prompts can be set on data elements in the query.
Share Query — Saved queries can be made available to lower level users; they will appear on the Custom Reports page.
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Important facts about the Query Wizard:

o The Query Wizard is refreshed every quarter of the hour with data that has been entered into the Software. If a query is running during
the time it is scheduled to refresh, the refresh will be put on hold until the next quarter of the hour. If the refresh is blocked by running
queries for over 45 minutes, the query wizard will force the refresh and queries running during the refresh process may take longer to
generate. This means that data pulled from the query wizard could be up to 45 minutes old when compared to the live data in ETO.

o The Query Wizard only returns distinct records in the output. This means that any rows of data which are precisely the same will be
displayed only once (thereby eliminating all true, full duplicate rows). For example, if there are two John Smiths who live in the same city
and state, and the query is only returning First and Last Name, City and State, the query wizard will only return one row of data instead of
two. This can be avoided by including the Unique Identifier or another “unique per record” field in all queries.

Building a Query:
Using the Query Wizard Steps 1-3

Step 1: Initial Interface / Selecting Subjects

Select only one of the nine subjects available. Selections can be made by double clicking, or a single click followed by clicking the
arrow in the middle of the two boxes pointing right. Once the subject is selected, click Continue. Note that a description for a subject
will appear to the far right once the subject is single clicked.

Participants | Participant Efforts (contains effort qualifier data and limited Point of Service data)

Entities Entity Efforts (contains effort qualifier data and limited Point of Service data)

General General Efforts (contains effort qualifier data and limited Point of Service data)

Staff Funds

Family

—
Stare Crvar Step 1 - select one subject =
Select a Subject Subject Selectad:
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2
247 Tman T S F==rai 115755 Rt fdsra Awin | TS Tizrnn lmar ok Sar Nlegy:

[ TERTEY - T [ RN | T | | CER P L e . .
Pz A1 1A ot A 23 wharny 2ocialsolutions . com



@ SOGﬂISOl“tlﬂﬂS | E'“I:EEEFI'WAI'IE“ relating efforts to cutcomes:

Step 2: Selecting Focus Areas

Select one or more focus areas from the list available. Selections can be made by double clicking, or a single click followed by
clicking the arrow pointing right. Once the desired focus areas are selected, click Continue. Note that a description for a focus area
will appear to the far right once the subject is highlighted by single clicking.

_ Reminder of what was selected on Step 1

Custem Demegraphics

Age

Frogram Histery

Cligntz in Multiple Pragrams
Most Recent Program Start Date
Barticipant Assessments

Assessments Listed Active Program: Name of the program(s) in your site. Filtering for a program here

Assessments Listed (Mast Recent) il filter F | partici -
Assessments Listed Across Sites will hiter Tor all partucipants w

Step 2 - select one or more focus areas

Focus Details

This focus area allows yvou to query participants wheo are currently active in a
program. This means that the participant has not been dismissed from the program.

" BE)
1]

Group History ... Yiew More
Active Group Mambars
Participant Cutcomes Detzils Active
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Which focus areas should be selected?

o Always select the first focus areas, “Participant Information”, when building a query in the Participants Subject (“Entity
Information” for Entity Subject, etc.).

o Additional focus areas should be selected based on the data that needs to be pulled. There is no limit to the number of focus
areas selected, but the speed of the query may be affected if a large number of focus areas are selected. Most queries can
be created with 4 focus areas or fewer. Remember that focus areas cannot be added after continue is selected on Step 2!

e The list of Focus Areas may grow as continual improvements are made to the software.

¢ |t can take some time to become proficient in selecting the focus areas you need. Here is a list of those participant focus
areas selected most often (a complete list appears at the end of this guide):

Focus Area Uses
Mailing Information | pulls standard demographic address, city, state, zip info from the View/Edit Participant page — used for
creating mail merges or quality assurance queries (to ensure all participants have contact information

in ETO)
Custom pulls custom demographic data from the View/Edit Participant page — for program specific demos, be
Demographics sure to be in the appropriate program when building the query (many ETO sites use custom demos to

capture data differently than standard demos — check the Manage Demographics page on your site to
see how your site is capturing a particular field)

Age this is the participant’s age as of today, based on DOB entered on the Add New Participant page (for
historical age, a query should be built with DOB, the query results exported to excel, and a formula
created there to determine age on a particular date)

Program History participants previously and currently enrolled in one or more selected programs (based on the start
date on the bottom of the Add New Participant page, visible on the Participant Program History page)

participants enrolled in a date range

count of program enrollments to pull participants who have been enrolled more than once

active in a date range — active means participants who were in the selected program(s) for one or more
days within the date range regardless of when they started the program

4
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Active Program

participants active in the selected program(s) currently (enrolled and not dismissed)

Participant more generic assessment focus area, best for queries that only need data for one or two assessment

Assessments questions, or just pulling assessments taken in a date range or by staff person

Assessments more detailed assessment focus area, best for queries that need data for more than 2 assessment

Listed questions — this focus area takes the most Query Wizard resources and may produce a scheduled
report (meaning the query results may not be available immediately)

Participant pulls point of service data recorded on the Participant Efforts, Multiple Participant Efforts, Record

Outcome Details
Active

Attendance, and Record Hours of Attendance screens — this focus area only includes Point of Service
elements that are enabled on the Manage Point of Service page; “active” refers to the fact that the
point of service element is “active” and not disabled — the “all” version of this focus area can be used to
pull disabled point of service element data.

Participant pulls attendance point of service data only (regardless of whether data was entered with the Record

Attendance Attendance feature) — this focus area is for pulling rate of attendance, count of absences or days
attended, etc.; also includes the group or family used to record attendance if applicable.

Composite creates a column for each POS element within a composite, making it easier to work with composite

Outcomes Listed

data; this is a program specific focus area and the query must be run in the program where the
composite exists

Effort Qualifiers
Listed

allows for filters to be applied to specific Effort Qualifiers, and to link EQ values to POS values from the
same effort — use in conjunction with the Participant Outcomes focus area to achieve this

Family Members

great for counting the numbers of families versus the number of individuals who have had an effort
recorded, or to filter by head of family (household) for creating mailing lists

Job Information

allows for averages on wages and hours per week, as well as comparison of changes in wages and
hours over time (start vs. end)

5
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Step 3A: Selecting Details

Use the check boxes on the left to indicate whether this Detail element should be included in the output of the query (meaning it will
be listed as a column in the results grid). If you select a Detail, but do not select a Filter option (described next), you will receive a
list of all subjects, even if the chosen field has no data.

Three boxes are checked or selected on Step 3 on this example:

Turn Filter ON
1 Participant Unique Identifier Filter Mulls ON
Filter Advanced ON

Turn Filter ON
[T prefix Filter Nulls ON
Filter Advanced ON

Turn Filter ON
2 Farticipant First Name Filter Mulls ON
Filter Advanced ON

Turn Filter ON
O participant Middle Initial  [Filter Mulls ON
Filter Advanced ON

Turn Filter ON
3, Participant Last Name Filter Mulls OMN
Filter Advanced ON

The query results include 3 columns, each headed with the name of the data elements selected in Step 3:

] EE 14 4] rage [+ Tl ool nove iz

FARTICIPANT UNIQUE IDENTIFIER [J |PAaRTICIPANT FIRST NAME|PARTICIPANT LAST NAME

8533|Brandon Walsh
a534(Kelly Taylor

1 8535|Ian 2 Sanders
8536|Gabrielle Zuckerman
8537|Tori Emerson
8538|Mario Slater
8539(Lark Lopez
a540(Tiffany Van Le

6

P st LU UL

F47% a1 S W F-var 417758 TR
[ TE I =T T TE-TT ) T =i 2zl s
[ 5 BT I Ry | [E TG Rt

dArra

wharny 2ocialsolutions . com



ECTHOR

ETOECFTWARE®

& SocialSolutions

Selecting data elements to appear can make a major impact on the number of query results. The query on the left includes the date
of contact, which produced a duplicated count or 113, unlike the unduplicated count of 11 shown in the query on the right. Together,

relating efforts to cutcomes:

these queries tell us that 11 participants received a total of 113 efforts in the selected POS:

Participant Outcomes Details Active
Frogram:
Chnical Caza Mansgamant =]
[ Galuctr

Turm Filter OFF # wala 0F Sarcice 1
[ owtcome Name Details Fizer Nulls O m far Mzeizn
Fiter Advanced ON '

T Filber OM
Filter Hulls ON
Filter Adwanced ON

D Outcome by Hame Details

Turmn Filter ON
Filter Nulls ON
Fiter advanced ON

[ composite Name

L]

D Composite by Mame |
Fiae Advanced ON

Turn Filber OFF
4 %] Filtar Hulls TN
Fiter Advanced ON

— = —
trsean (% oun (w8 [w] zoce (M

of Contact

Eoday

Participant Dutcomes Details Active
Pragram:

|:Inulnu"-'mli¢n|-r ill
--Galagn--
[ Wialan 2 Sarvita
[ outcome Hame Details Fikier Huls ON o Ealutianship for Actien

Filter Advanced ON Serdcta Proddsd

(Turm Fiter ON
Fikier Hulls ON
Fiker Advanced ON

fTurs Filber OM
Fiker Hulls ON
Filier advanced ON

[ outcome by Hames Details

[ composite Hame

[Ture Filtge 0N
D Composite by Hane Fibgr Myllg OR

Fikgr Advansced ON

[Tum Flkae OFF [P . E| 1 wl[zo0 %] eoday
[] Date of Contact Filter Hulls O =

Fiker Advanced DN

"d'BSl:lipt: Returned Records

‘four Query returned 113 Records. Would you ke to view these Records?

[ ]

n |

VBScript: Returned Records ey

Yiour Query returned 11 Records, Would vou lke bo view these Records?

[ ]

v |

-
PARTICIPANT UNIQUE IDENTIFIER [ | PARTICIPANT FIRST NAME| PARTICIPANT LAST MAME| DATE OF CONTACT

= frody 0L/22/2006
BET0(Aman Brody |m |

e = 12/25/2006
B570|amani Brady [zfizraons |

aE Brody 03/ 2712006
Arady [3a/12/2008 |

s70laman Srody 24/22/2006
g570/amari Sredy |25/09/2008 |

Amar Brody A5 23 2008

PARTICIPANT UMIQUE IDENTIFIER [ | paRTICIFANT FIRST NMI'IE| FARTICIPANT LAST NAME

E645|Linda {Whhithye
g&4&|Danisl |Gatley
BE47|Williarn [Parkar
ge48|Barbara |Harley
B650{Etta [Rothberg
355‘.|Em:lv |Jac'n'.:nn
g652|Denna [vasquez
BESSchrra ndio Martinez
gssEEllie [Macaghes
'}?'.'llle ]h1cGu|m
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Step 3B: Applying Filters
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The right side of the screen to actually apply filters to data elements. By default, all of the filters are in the OFF position (although the
text reads ON). Clicking on the ON or OFF label will toggle the filtering options. Note that it is easy to see when a filter has been
turned on because additional details are visible.

Each data elements have three available filters: regular, null, advanced. Each type of filter has its own unique options, as detailed

next.

FILTERS OFF

FILTERS ON

Date of Birth

Gender

Race

Turn Filter ON
Filter Mulls O
Filter Advanced ON

Turn Filter ON
Filter Mulls O
Filter Advanced ON

Turn Filter ON
Filter Mulls OM
Filter Advanced ON

| Date of Barth

¥ Gender

Turn Ficer OFF
Filter Hulls Ok
Filtar Advencsd OM

-~ Baladi ) -Meathe (MY -l B L Lalb -

Turn Fiter OF1
Flter Hulld ON -~
Filter Advasced O | - Male

L Fermale

Sauct a
o Flbar Zpikn
TI:'. I.-: |'II.J e
Filtar Hully N e
Filter Advassed O || -
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Turn Filter: This is the first, or the top filter, and is also referred to as the regular filter. It allows the user to filter on a specific
value for a question depending on the type of question.

o Text-search filters search all of the text in a field for matches to your entry. These filters display a text box for searching “Where [field]

is Like ”. Enter one letter, a partial name or word, or the full word.
[Turn Filter OFF
Participant Last Name Filter Nulls ON Where Participant Last Name is Like: Jones

Filter Advanced ON

o Limited Choice/Exclusive Choice Filters such as Program, Outcomes, Entity Type, and Exclusive Choice demographics, among
others. To choose more than one selection, hold the CTRL key down as you click on each choice, or hold shift and use the up and
down arrow keys to select several consecutive qhoices. These are also_sometimes referred to as string values in the query wizard.

-- Salack-- -~
African-Amarican

Turn Filter OFF Asian Use the control button

. Ei-Facial
Race Filter Mulls ON Caucasisn to select more than

Filtar Advanced ON || Hawaiisn or Bacific [slander one DptiElﬂ
Hizspanic
| Mulei-Racial w

o Date filters select birth dates, dates of contact, etc. Filter for one particular date, a range between two dates, all entries less than or
greater than a particular date, or all dates not equal to the date you choose. Note: greater than and less than are not inclusive.

- - - Jan M ]| 1370 [a] toda
Between is an inclusive date ! ! ! 4
st i betwes |- -
Date of Bith | fiter greater than and less oween gl -ands : .

than are not inclusive Dec  |w|[31  [w][197% [w| today

e Numeric Filters work very similarly to Date Filters. An example of a Numeric Filter is the Age field, found under the Additional
Participant Information focus area. Note: greater than and less than are not inclusive.
urn Filter OFF

age| Greaterthan, less ilter Mulls 0N Where Age is | equal to V 18|
than. and between ilter Advanced ON

e Boolean Filters refers to binary (yes/no or true/false) outcomes or responses with only two responses, such as the Standard
Demographic Gender.

Turn Filter OFF

Gender Filter Mulle O @Female [ Circular radio buttons mean only
Filter Advanced ON O male one choice can be selected
9
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If more than one filter is utilized in the same query, the logic is AND logic. If one query included all of the filters shown above,
the results would include female participants with the last name Jones who were born in the 70’s and are African-
American or Asian. (The age filter was ignored for this example.)

*To capture people born any date after Jan. 1, 1970, filter Date of Birth for greater than the date prior - December 31, 1969.
To capture any participant who received efforts prior to December 31, 2008, filter Date of Contact less than the date after —
January 1, 2009.

Filter Nulls: This is the second, or the middle filter. It allows you to filter by responses that either are blank (is null) or are not
blank (is not null). Note that the null filter cannot be used in conjunction with the regular filter.

To improve the speed of queries, always filter by the unique identifier in some way. The example shown here is best if you
are not using the advanced filter.

Turn Filter ON
I= Mull ' - E
Participant Unique Identifier [Filter Mulls O1s It's good practice to apply the is not null filter

Filter Advanced on| @ 1s Not Null to the Participant Unique ID

If looking for a data set that only includes records with data, turn on the null filter and select Is Not Null.

Turn Filter ON e Wull ; . ) L .
City_State_Zip Proper Filter Mulls = If creating a mailing list, eliminate those participants
Filter Advanced on| @ Is Not Null who are missing fields required for mailing

The null filter is great for building quality assurance queries that show where data is missing.

Turn Filter ON @ 1s Null . : o )
Gender Filter Mulls = This will pull all participants without a
Filter Advanced on| O Is Not Null response in the gender field

Include the staff name in queries that show records where data elements are null. Then, provide the query results
to the staff so that they can go back and complete their data entry.

Turn Filter ON . . . o .
Staff adding or updating  [Filter Nulls ON Provide staff with a list of participants they entered into l

Filter advanced on | ETO with incomplete records {(gender null, for example)

10
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3. Advanced Filter: This is the third, bottom, or last filter. It allows for calculations (i.e. Count, Average, Min, Max, Sum, and
Average) — this is an advanced functionality which is covered in detail during the Intermediate Query Wizard recorded
training.

e Distinct Count delivers a count of the total number of distinct values that you would get if you were to display all of the values for this
focus area. Note that in both examples, the query provides a total of 111 females. However, the query on the left returns 111 records,
the query on the right shows just 1 record — that record includes the count of 111.

Using Regular Filter Only to pull count of female | Using Advanced Filter and Regular Filter together to pull
participants (identified — names are included in results) | count of female participants (de-identified)

Participant Information

Turn Filter OMN
Participant Unique Identifier |Filter Mulls OM
Filter Advanced ON

Turn Filter ON

[ prefix Filter Mulls OM
Filter Adwvanced ON Participant Information
Turn Filter ON Turn Filber DN @ pistinct Count O Count
Participant First Name Filter Mulls ON Participant Unique Iden... | 1 [%] Filter nulls on QO Min O Max
Filter Advanced ON e e Filter Group

Turn Filter ON .
[ Participant Middle Initial Filter Mulls O ([Turn Filter OFF @ Female
Filter Advanced ON Gender Filter Mulls OMN o
Filter Advanced OMN Male
Turn Filter OM

Participant Last Mame Filter Mulls OM
Filter Adwvanced ON

Turn Filter OFF

Gender Filter Mulls OM
Filter Adwvanced ON O male

(&) Fernale

Your Query returned 1 Records, Would you like to view these Records?

Your Query returmed 111 Rwds. whould vou like to view these Records?

‘
Yes |.‘ .‘N‘a‘ "L‘

PARTICIPANT UNIQUE IDENTIFIER [] | PARTICIPANT FIRST NAME|PARTICIPANT LAST NAME|GENDER] "-‘.‘.‘
T778 Fawn Fitzgerald female “‘
L = bl DISTINCT COUNT OF PARTICIFANT uwiNTilER O |senper [

Yes Mo

11
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Count is an Advanced Filter used to indicate the number of instances of the same value in a set of query results. The count, unlike the

distinct count, shows a duplicated number.

The only difference between these queries is the distinct count filter is applied on the left, and count filter on the
right. The distinct results tell us how many unigue participants received the two types of contact shown. The
count shows us how many total times participants received those types of contact. 219 participants were seen in

the Face to Face in the Community a total of 2246.

Participant Infarmation

Surm Fileer ON (@ puistingt Count ) Court

Participant Information

Furn Filter ON C} Distinct Count (=} Court

Farticipant Unique Tdentifier Filter Nulle ON O Min O Max [¥] Fanicipant Unique [densifier Filner Mulls ON O Mim O ma
Filter Advarced A — Filter Advanced Filter Growp
= Salect- ~
= — Email e
--Sglace-- . Turn Filter OFF Face to Face - Communi
E (1 - lter Mulls OF
Turn Filtar OFF | Contact Location Filtar Nulls ON Fax
Contact Location Filter MNulls ON Facato Face- OnSita | Filter Advanced ON || Fire Hall
! Fax naw gentact logation mathed
Filter Advanced OM ||Fire Hall Phene fus
new contact location method =
IDhcno
[ = [ -
q o . )
VBScript: Returned Records s VBScript: Returned Records 5

Your Query returned 2 Records, 'Waould wou like to view these Records?

Yes Mo

‘our Query returned 2 Records, Would vou like to view these Records?

Yes Mo |

DISTINCT COUNT OF PARTICIPANT UNIQUE IDENTIFIER 0| contacT LocaTion

219 Face to Face - Community

196|Face to Face - On Site

COUNT OF PARTICIPANT UNIQUE IDENTIFIER [ | coNTACT LOCATION

2246 Face to Face -

1620|Face to Face - On Site

12

P st LU UL

477 T B A
[ TERTEY - T [ RN | T |
Pabinain A #1454

F==rai 115755 Rt
T =i sk il ol
[E TG Rt

fdsra Awin | TS Tizrnn lmar ok

far Dl
wharny 2ocialsolutions . com



ECTHOR

ETOECFTWARE®

& SocialSolutions

Min is an Advanced Filter typically used on date fields, such a Program Start Date, or Date of Contact. The min or minimum date is
the oldest date (which has the smallest numeric value).

relating efforts to cutcomes:

The only difference between these queries is the minimum filter is applied to Program Start Date on the left. The
results on the right are duplicated, because if a participant was enrolled in the Family Travel multiple times, that
participant shows in multiple rows in the query. 290 participants were enrolled a total of 530 times, the guery on

the left only shows the first enrollment for each participant.

Participant Information

[¥] Farticipant Unique Identifier

[ prefix

[¥) Farticipant First Name

[ Farticipant Middle Initial

[¥) Farticipant Last Name

Turn Filter ON
Filter Hulls
Filter Advanced ON

Turn Filer ON
Filter Hulls ON
Filter Advanced ON

[Turn Filter ON
Filter Nulls DN
Filter Advanced ON

[Turn Filtar OMN
Filter Nulls DN
Filter Advanced ON
[Turn Filter OMN

Filter Nulls ON
Filter Advanced ON

O 1s Mull
() 1s Mot Null

Program History

Program History

Turh Fikér OFF

Program « [or] Filter ralls ON

Turn Fiker ON
2 [¢] Fiker hialls O
Filter Advanced

Program Start Date

@ win

3|

Program

Program Szact Cate

[EBDH Macal [DISABLED
Enk SAELED

Tuen Filtar OFF
Filter Mulls O
Filter Advanced ON

[Tum Filter ON
Filber Nulls ON
Filter Advanced ON

S
g

VBScript: Returned Records

Your Query returned 290 Records, Would vou like to view these Records?

Mo

PARTICIFANT UNIQUE toenTiFes ]| PARTICISANT FIRST MAME|PaR;

VBScript: Returned Records

S
o~

Your Query returned 530 Records, Whould vou like to view these Records?
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Max is an Advanced Filter typically used on date fields, such a Program Start Date, or Date of Contact. The max or maximum date is
the most recent or newest date (which has the largest numeric value).

Sum is used to summarize numeric values found in demographics, assessments, point of service elements, and job information.
Boolean fields have numeric values — Yes = 1 and No = 0. In the example below, the user is pulling a list of all participants who have
been absent 4 times (by utilizing the Filter Group option). This query will also include home phone number, so that calls can be made
to warn participants that after 6 absences, they can no longer attend the program.

Participant Attendance
Turn Filter ON

[] attendance Cutcome Filter Mulls 0N
Filter &dwvanced ON

Turn Filter ON
[] pate of Contact Filter Mulls OMN
Filter Advanced ON

Turn Filter ON
[] Time Spent en Contact Filter Mulls 0N
Filter A&dwvanced ON

Turn Filter ON
[[] sessicns Scheduled Filter Mulls OMN
Filter Advanced ON

Turn Filter ON
[] sessions Attended Filter Mulls ON
Filter A&dwvanced ON

) Distinet Count ) Count

Turn Filter ON O Min O Max = [v] =
Sessions Absent Filter Mulls ON
Filter Advanced & sum O Average
Filter Group
14
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@ S()ClalSﬂlutlﬂIlS | ET‘&EEFI".-‘MI‘IE* relating efforts to cutcomes:

e Average is used to average numeric values found in demographics, assessments, point of service elements, and job information (like
wage). Boolean fields have numeric values — Yes = 1 and No = 0. In the example below, the user is pulling a list of all participants
who have an attendance rate less than 75%. Like the example above, this query was built using the Participant Attendance focus

area.
O Distinct Count O Count
Turn Filter ON O M . -
- Min O Max  is 75}
Sessions Attended Filter Nulls ON
Filter Advanced O sum ® Average
Filter Group

FARTICIPANT UNIQUE IDENTIFIER [ |pARTICIFANT FIRST NAME|PARTICIPANT LAST NAME|AVERAGE OF SESSIONS ATTENDED [

7810 Elizabeth Brown 0.746031
7815|Debbie Harby 0.722222
8036|Chip Mete 0.714285
8048|Bob Smith 0.708333 )

Step 3C: Submitting the Query

Once the desired selections and filters have been made, click the Submit Query button at the bottom of the page to generate the
query results. Remember additional focus areas cannot be added to this query. However, modifications to filters and
selections within the existing focus areas can be made after the query is run and saved.

It is important to remember that by default Queries pull back information from across your entire site (or enterprise for users logged in
as enterprise managers) and from both Dismissed and Active Participants. Filters can be applied so that data has a smaller scope or
is specific to program history.

A message including the number of records in the query results will appear. Click yes to view the records. If the number of records
seems too small or large, it is still recommended that the user click yes. Viewing the results (and then clicking requery once the
result set is shown) may be helpful in creating an accurate query. Clicking “No” resets the Query Wizard back to Step 1.
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@ SOClalSﬂllltlﬂllS | ET'&EEFMAHE* relating efforts to cutcomes:

Step 4: Working with Query Results

The query results are displayed in a table known as the DB Net Grid. Clicking on the header of any of the columns will sort the grid
based on that column. Click the header again to sort in the inverse order. The user may also click and drag a column to insert it into
a different part of the grid. If a field contains numeric data, the check box in the header will total the numeric values in the column
and show a sum below the grid. There are also several tools available at the top of the grid detailed below:

Eli L[S = xEEl'..-., T H Hl-m-l.ﬂEE:E.E;

PASTYISAETLAYNLS TOWTTTR _ © HiaHE haHE |q'_1-:-_-_ Y |"_|'r-_ AlE 1 11 :~|
~ 1751 F=nrel | Rgbwersy 7n Brmcn, W 770
™ citehogees  1atlizesad dedreay 2o Lra o, HU 22801
[+ N Feowme twvean 1T3TRO ME Tabrsce, MY Y
TN - N et - TE Y zobvaa, MU 2L
[+ FE Frich | = mrme 175 Uhodaele 54 Tebesoe BEOYOTW
g 500 THEE T il sobrao, MU LA
[= RN Trbsrecy Teewan 1577 P 2 Tupeme, MEY T
[ b ' Bass 12z sad Sl reuy =2 Lo, HU 20821
[~ T Tty Wlveny 175 UTodeeBe Sd Tabvsoe HE YT
™ ] Losmirl 155 Lecom Asc zobrzo, HU L
[~ FE Tk Tarde== 1775 Poe e M. Y0 IR

View the search window, which essentially allows for a query within the query results:

—
£ Search -- Webpage Dialog
participant unique identifier | [il
frame Iname | M
address 1 | M
city state zip proper | Contains 2121]
| Match all of the search criteria Search Within Results [

Simple Search  Advanced Search [ v Search l [ &3 Cancel ]
16
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@ SOClalSﬂllltlﬂllS | ET'&EEFMAHE* relating efforts to cutcomes:

Add a column with row numbers to the grid:

- PARTICIPANT UNIQUE IDENTIFIER [ ] ¢ | FNAME LMAME | ADDRESS 1 | CITY STATE ZIP PROPER. |

Fawn Fitegerald |1291 Coastal Highway[Baltmore, MD 21224

2 igd 7785 Jaime Fitzgerald 1221 Coastal Highway Baltimare, MD 21224
3 ) 77ET Colleen Jamison 1027 Pont Meuf Baltimore, MD 21217
4 @) 7788 Calea Smith 1200 Min 5t Baltimore, MD 21252
5 e 7721 Kristy Holloway 102 Whaleyvile Rd - Baltimore, MD 21224

Copy the grid to the clipboard, then paste the data into Excel or another format.

. Create a User Profile based on customizations made to the current grid that can be accessed again later (for
example always show 100 rows per page in alphabetic order by last name)

& | User Profiles -- Webpage Malog
Save profile

Select profile
| ]
17
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Specify the nesting order: For example, a mailing should be sorted by zip code, then by participant name

Available

participant unique identifier

Sequence

relating efforts to cutcomes:

1 city state zip proper | Ascending VI =
2 fname Iname Ascending v |
3 address 1 |ascending (s %

city state zip proper
fname Iname
address 1

’ " Apply ” &7 Cancel ]

Resize the page to view all rows on one page: 150 is closest option greater than 141 rows shown below

—

£ | Configuration Options -- Webpage [Halog E

Configuration
Display Page Size

Print Page Size
Export Page Size
Copy Page Size

505 |

[ilType | Standard [il

Mo Paging IVITypE | Standard |VI

| Mo Paging [ilTypE | Standard [il

Output Current Page Only [ ]

[ + Apply ][ &7 Cancel

https: /fsecure. etosoftware. J Trusted sites ﬁ

@ 4| 4 Page u:uf 3 @@ Rows m [
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Reset Grid
Click Reset Grid to erase all modifications made to the grid results, such as sorting or resizing.

Start Over || Download .txt file of Results || Save Query || Reset Grid || Requery |

Re-querying
Click Requery to return to Step 3 of the Query Wizard. Filters and selections can be removed or added as necessary. Note that on
the Requery page, you have the ability to sequence the output (from left to right, 1-the number of columns).

I Start Over I Download .txt file of Results I Save Query I Reset Grid E

Start Over
Click this as a shortcut to the Query Wizard

@ Download .txt file of Results I Save Query I Reset Grid I Requery I

Download .txt file of Results
This will open an Excel spreadsheet with the results, but without the column headers.
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@ SOClalSﬂllltlﬂllS | ET'&EEFMAHE* relating efforts to cutcomes:

Grouping Data

Drag a column header here to group by that column

Drag a column header here to chart by that column

4] 4 Page Uf ] m@ Rows 141 B

PARTICIPANT UMIQUE IDEMTIFIER || - | FMAME LMAME | ADDRESS 1 | CITY STATE ZIP PROPER
s Baltimore, MD 21224
&) 7785 Jaime Fitzgerald 1291 Coastal Highway Baltimore, MD 21224
a 7787 Collesn dzmican 1077 Dmnt hlaof Baltimore, MD 21217
o T
you want to group by !
[ Jyizpl Baltimore, MD 21224
5 bk Brianna Benson 1400 Eutaw PI Baltimore, MD 21224
w774 Diane Benson 1291 Coastal Highway Baltimore, MD 21224

city state zip proper /| Count_of_Records |
K Saltimore, MD 21202
tBaltimore, MD 21206 L Grouping is essentially
+lsaltmore, MD 21209 3 counting records that
HBaltimore, MD 21210 2 are alike within the
| Baltimore, MD 21211 23 SDECiﬁEd column.
I galtimore, MD 21212 2
dity state 7ip proper /| Coumnt_of_Records

H|Baltimore, MD 21202
participant unigue_identifier / | fname_iname | address_1_ Click the toggles/plus
8282 Spencer Antonio | 330 Bayside Rd [l ans to see the details

2] Baitimore, MD 21206 1 count.
) Baltimore, MD 21209 3
20
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Drag a column header here to group by that column

rt mode [Bar) m

Chart selection | Pre-sMgcted cfpé

Once query results have
been grouped, drag and
drop box columns "to chart
by that column”

fl:l b M| Rows E

K |Baltimore, MD 21202

Baltimore, MD 21206 1 Select the type of cha_rt to
) Baltimare, MD 21209 5 be generated and click
I Baltimore, MD 21210 3 chart.

=]

Click ok to copy the
information and run the
Excel to generate the

chart. Mote that the default

BEEO - ., . .
Egggﬁﬁgﬁﬁﬁzgﬁﬁm_ screen in Excel is the first
22¢g0gogiREcEdE e ¢ |tabinthe notebook Click
S = [} T o o
gggggggd??;iégﬁgomgg the second tab (labeled
= EE 2 EMEE ',_-.E"=EEE -
RS- CEEEEEEEEE cw o= chart) to view the query
PR iR s EE=235:7T § :
ol g3 553 E‘gEEE data in chart form.
2 EEF i
gz 2z°°
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Step 4: Understanding Query Results

ECTHOR

ETOECFTWARE®

relating efforts to cutcomes:

Please remember that results are DISTINCT! Distinct is a way of filtering out duplicate information.

For example, a participant with two or more identical records will only appear once in the results.

14 4 page [1[v] of 1] b | M rows [ 1| (@] m [+ &) (B2 [2Y) (@)

FARTICIPANT UNIQUE IDENTIFIER [1|PARTICIPANT FIRST NAME []|PARTICIPANT LAST NAME [ |DATE oF conTacT [
0&,/09/2009

8280

Marcus

Antonio

To make identical records appear separately, pull in a data element that would make them unique from one another, such as
Time Stamp of Effort (found in the Outcome Details focus areas).

4] 4 Pagenf L] RD'”SIJ@M@

FARTICIFANT UNIQUE IDENTIFIER L]

FARTICIPANT FIRST MAME

PARTICIFANT LAST NAME

DATE OF CONTACT

TIME STAMF OF EFFORT

8280 Marcus Antonio 06/09/2009 17:55:21
8280(Marcus Antonio 06/09,/2009 17:55:29
g2a80(Marcus Antonio 06/09/2009 17:55:36

The top query leads the user to believe that the participant has one effort recorded for 6/9/09, when in fact, there were 3 efforts
recorded for that participant on that date (based on the time stamp).
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@ SOClalSﬂlutlﬂIlS ET‘&EEFI".-‘M-‘IE* relating efforts to cutcomes:

Step 5: Saving and Managing Queries

Work with Data

| Start Over || Download .txt file of Results || Save Query || Reset Grid || Requery |

Saving Queries to run again

Any query can be saved to be run at a later date instead of rebuilding it each time. Click “Save Query” at the top of the results screen, and a
small, secondary browser window will pop-up.

Query Name: |

Insert as Foci: [ |
Description:

Select Scope of Query | Program &ccess

Detail Information Selectec

Prompted

Participant Information
Farticipant Unigue Identifier
Fiame LName

Participant Mailing
Address 1
City_State_Zip Proper

OO

0O

Name - What should the query be called?
Try to keep names brief and limit symbaol
usage

Description-Tips for what data is inside
the query, or how to utilize prompts. It also
appears onthe Manage Queries page.

Scope-Should the query pull data on the
selected program, the site, or enterpise

Selected-which data elements should have
a column in the query results?

Prompted-what parameters need to be set
each time the query is run (typically dates) -
using prompts will make the description
appear when the query is run in the future)

{Insert as Foci is covered |ater)

*It is common for users saving queries to leave the scope on the default selection of program. However, site is typically the accurate scope
selection. If the saved query with is going to be shared to users across the site, the scope of the query will not respect confidentiality based on
program information assigned to staff accounts. Scope can always be modified at the top of the edit query page (accessed from the Manage

Queries page).
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@ SOClalSﬂllltlﬂllS | ET'&EEFMAHE* relating efforts to cutcomes:

Managing Queries (found under Site Administration)

Query Wizard | Query Wizard(Beta) Manage Custom Focus Areas

i Compes Qs Raprtc Bul | s s Comrer i b e

Query Mame

{Show DISABLED Queries) Creatac By Status

Breakdown - Gender and Age Caitlin Smith Enabled Update Delets Copy
Description: Select the age you want to see the gender brealkdown for

By Group Start Date Caitlin Smith Enabled Update Delete Copy

By Job Start Date Caitlin Smith Enabled Update Delets Copy

Dashboard Date of Last Contact Caitlin Smith Enabled Update Delete Copy

S ey || ey (B Links to the query wizard feature.

Manage Custem Focus Aress Click here to delete custom focus areas (described later in this manual).

_ Composite Queries contain the number of records for a maximum of 12 selected periods

(typically months). View the recorded training on Composite Queries and Dashboards to learn
more.

View DashBoard Component Dashboard reports are built with queries and appear on the home page. View the recorded training on

Composite Queries and Dashboards to learn more.

MIEWSEREHUEERERSRS A query that takes too long to run becomes a scheduled report. Users will receive an email when the

scheduled report is ready and it will be visible on the Custom Reports page. Click here to see the links to
previously scheduled reports.
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@ S()ClalSﬂlutlﬂIlS | ET‘&EEFI".-‘MI‘IE* relating efforts to cutcomes:

(ShewpISsEL=oQuenss) By default, only enabled queries are visible; click to show those queries that are disabled.

Enabled Click enabled to disable a query that won’t be used regularly. Re-enable it by clicking Show Disabled
Queries in blue in the upper left corner and clicking where it reads Disabled

Shared:

Lowest Role Viewable: | Staff [v]

Restrict view to program: |--Sharz with Al Programs--
Administration

Drug Abuse Reduction

Family Trawel

Family Trawvel Alumni

1.0.B.S, Jobs Offer Boundless Satisfacticen
Cutcome Wender?land

Service Plan Haven

Restricted
{change]
Click change to share a query with other users (including other Site Administrators). This will make the query
accessible on the Custom Reports feature. To make access even easier, add the query to the My Favorites tab at the
top of the screen.
Update

Change the name or description of the query.
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H Edit a Query to change the scope, and to add or remove prompts, selections, or filters.

Select the scope of this Quer",r| Sits Access
Promp-tl Description Seq.
P;‘clylnfurmatmn
[Turn Filter ON O
I= Mull
L] Participant Unigque Iden... Fllter Mullz

Filter Advanced ON @ 1s Not Nl

Turn Filter ON
LI prefix Filter Mulls ON
Filter Advanced ON

[Turn Filter ON
L1 [¥] participant First Name Filter Nulls ON

Filter Advanced ON

Celete

Delete a Query to permanently remove it from your system.

Copy Copy a Query if there is a Query that needs to be modified, but are apprehensive that an mistake might be made while
editing, or if 2 or more Queries need to be formatted similarly, though not exactly the same.

Llussry Wdicar 1 ENETE Salwz: Coadag Qe =]

Sl L Sl bl

By default, queries show in the user’s “Select Existing Query” drop box on the Query Wizard page, but those that are needed
on a regular basis can be toggled to not show in the drop box.
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Advanced Query Functionality

INSERT AS FOCI:

Insert as foci will create a focus area that will appear on Step 2 of the Query Wizard on your site; all users of the query wizard will
see the additional foci. The Foci will be built based upon the query that was just run. A very small percentage of ETO users will
need to learn how to create custom Foci.

Custom Foci are helpful in finding out where specific data is missing. For example, let's say we need to determine which participants
over the age of 18 have NOT HAD a particular value recorded on a Point of Service. If the need was simply for participants who
have not had a particular value recorded on a Point of Service, the ETO Report could probably fit the bill. The addition of the age
component requires the building of a custom focus area.

The first step is to build a query that contains participants who HAVE HAD the value recorded. Be sure to select the Unique
Identifier, and filter for is not null.

Turn Filter ON 1= Mull

Farticipant Unigue Identifier Filter Mulls ®
Filter Advanced on | & Is Mot Null

Save the Query and click the box to Insert as Foci

Cuery Mame: |

Insert as Foci:
--= Due to our offline reporting server restrictions, you must wait for the database to refresh before you can use this custom focus area.
The database refreshes every 15 minutes by the clock, i.e. 1:00, 1:15, 1:30. Flease wait until after the next refresh to run a new guery using this focus area.

Wait for the refresh period (the quarter of the hour must pass). Build a query including Participant Information, the new Custom
Focus Area, which will appear toward the bottom of the list, and any other applicable focus area for the query in question.

Filter for Is Null on the Unique Identifier within the custom focus area, and filter for any other fields needed (such as age in this
example)
Turn Filter ON @ 1= Null

Farticipant Unigue Identifier__people_w_report_car... [Filter Nulls 0O
Filter Advanced on | Is Mot Hull
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Query Wizard Tips:

To avoid being forced to filter for a specific program, utilize the “by Name” data elements, which will allow for an “is Like” filter, which
will pull data from across programs (or sites for Enterprise Managers).

List of focus areas containing “by Name” elements: Participant Information, Group History, Program History, Participant
Assessments, Participant Outcomes Details Active, Custom Demographics By Name

Program:
Family Trawvel [V]
. --Select-- ~
Turn Filter OFF Aveid foreclosure =
Cutcome Name Details Filter Mulls ON Avoid services disconnect

Bzllet Availzble

Bzllet Class

Caost of Visit

Dietox hours assigned

Diztex hours attznded [V]

Filter Advanced ON

Turn Filter OFF
Cutcome by Name Details  [Filker Nulls ON Where Outcome by Name Details is Like: | Aveid forsclosure]
Filter Advanced ON

Select the Unique Identifier to appear in query results — when the green arrow is clicked, Quick Links can be accessed. Many
customers build queries with prompts for search criteria, such as custom demographics for Case Manager or Nickname. These
types of queries make for useful custom reports available to staff.

EC
59 Quick Start

6 W| view / Edit

7w Record an Effort

g wd| view / Record Aszezzment
=) Review Efforts

101} Ptjl:ngr.am History
Dismiss from program

Smith, Calea

44
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@ SOClalSﬂllltlﬂllS | ET'&EEFMAHE* relating efforts to cutcomes:

Examples of Frequently Built Queries

e Mailing List
Query Wizard

| --elsct Existing Quary -- [v] Foop Lot wlic panna

Cuaezn Damsgreni 2
Entitigs Participants A4 Ewsalzim Hulrg
General [Program Lavel) FrognT lamrny _l
Staff =
Family -
Participant Effarts Step 1 == Sten 3
Entity Efferts P
Genzral Effarts
Funcs Crinp laeey
Soden CrILp Vamser ;l
Step 3:
. Belert| exrripbinn
N ) B T.urn Filter ON Farticipnnt Malllng FIHar
O Participant Middle Initial Filter Nulls ON I —
Filter Advanced ON = [Tiarss Milkiae H
Tl il ol Address 3 was not checked
[ fartic Turn Filter—ON | The fields for Mie-idocea O pacguse the Partlclpants do not
Participant Last Name ?:ter E;”S 4 g: Participant First Name O ToreMtes  OH hiawe information in that field an
ilter Advance Af fmdemre 3 Fitsskule nM
Turn Filter ON ?q';?n:a\;-t;cr:lep::tchzzlt(ed MAr Ahmnen N E:ﬁlialr;:'DI“H?IJBER;:I";E;LE‘E;[F‘WB
O suffix Filter Mulls ON ’ T r=Mitwe ]} P Tald v P I'ﬂ.l ¢
X and FName LName was - lar e S e - ke roparfiald ao only Fartclpante
Filter Advanced ON [ - Fern- 2bes a=d orp Mite-kul nN sith data in th Feld
; checked so that only 1 A —— with data in thoze fislds are
Turn Filt oN i i
[ rarticipant Name FiLIItr:r I\Iluﬁ; ON column is returned in - [Frm Fiikar MH ;§|L;r2:fnhﬂti t;;:':r:zlllilmh.!la
Filter Advanced on | the results rather than 2 O ncas Mte-kuls 0N
Fibe s Sdem=em= NH
Turn Filter ON T e[ e :
FName LNams Filter Mulls ON | g [ N Fibs- bl f Ix Fu
Filter Advanced ON Fibas Sdumerms (o B o]

Results:
Query Results

14/ (4] pace o[ 12|(B) ) mows

FMNAME LMNAME ADDRESS 1 | CITY STATE ZIP PROPER
[Reid Lawrence  [9928 catydid ct  [Snow Hill, MD 21853
Alfonzo Marquez 920 Portside Rd Baltimore, MD 21209
Jonathan Jeffers 20 Conscience Way Baltimore, MD 21217

Heather King 35 Main Street Mechanicsburg, PA 17050
Janice Benson 22 Main Street Mechanicsburg, PA 17050
Allison Jackson FF Main Street Mechanicsburg, PA 17050
Jordan Robinson 5328 Main S5t Baltimore, MD 21210
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@ SOClalSﬂllltlﬂllS | ET'&EEFMAHE* relating efforts to cutcomes:

Participants Missing Demographics
Query Wizard

| --Select Existing Quary -- M

Step 1 (Subject): Participants

Participant Infarmation

Custem Demogr‘;nhics

Entitizss Participants Age
Generzl [Program Level] Brogram History
Staff Active Program EI

Family Clients in Multiple Programs
Participant Efforts StEp 1 Mest Recent Program Start Date StEp 2
Entity Efforts El Participant Asssssments

Assessments Listed
Generzl Efforts

Aszsessments Listed [Most Recant]

Funds gfosf:ir?;r;:iusted Across Sites M
Step 3:
Turn Filter ON
I= Mull
Gender Filter Mulls ©15
[ Fittar Filter Advanced OM O 1s Nt hull
E T r=Mibsr MK
Sah-pere memns Tmechess . Ribschnde oM . .
Fibws Sutnecas M1 Filter 1s Null for the field where you want a list of
= - e
O =r=h M I
Leaaws the flalds
o checked @y Turn Filter ON
[E] 2nonepare “ere dame Lnal Staff adding or updating Filter Mulls OM If you want. include the date
= Fibe- Filter Ad d ON ’
O] sntepore v inet Tuernie o per avaneE and name of the staff who
Riter Aetim-enc AW TumFilker — ON ' added the incomplete data
] satepere srthams IT_”:_';'I'I"I ::I Date added Filter Mulls ON to ETO
r i Mk Setam=ons (10 Filter Advanced ON

Results:

PARTICIPANT UNIQUE IDEMTIFIER L] | PARTICIPAMT FIRST MAME | PARTICIPANT LAST MAME | STAFF ADDING OR UPDATIMNG | DATE ADDED |

O
Tirn

W) 13024 Waggoner Attendee, Training &/3/2007
W 13025 Matt Schubert Attendee, Training &/8/2007
W 13910 Jo Smith Attendee, Training 3/af2007
W 13052 Gina Clarksaon Attendee, Training 11/14/2008

Active in a Date Range
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& SocialSolutions

Query Wizard

Start Over | --Gelect Existing Query --

[ae]

ECTHOR

ETOECFTWARE®

relating efforts to cutcomes:

Step 1 (Subject):

FParticipants

ing

Participant Infarmatien

Entitizs

Generzl (Program Lavel)
Staff

Family

Participant Efferts
Entity Effarts

General Efferts

Funds

Participants

Step1

Custem Demegraphics
Age

Active Program
Clients in Multiple Programs

Participant Assessments

Assessments Listsd

Group History
Active Group Maembers

Maost Recent Program Start Date

Assessments Listed [Most Recent)
Azzesszments Listzd Across Sites

Pregram History

=]

Step 3:

Select|Description

Program History

Program

Filter

Filter for the program or
programs - if more than 1 FF
program is selected, uncheck N

Ezmeon [DISAELED)
EEDI Model [DISABLED]

Family Trawvel £lumni

the box or results will be N |lFranke [DI1SABLED)
= Groves [DISABLED)
GRIsrCH Taxrrptinn . duplicated Helene [DISABLED) [w]
Fartieinmnt Ttnrmstien rurn Filter OFF [essthan [ [01/01/2003 |:|
vl (L Program Start Date Filter Mulls ON
E Smch-pere meens Tl &t Nikschalde L Filter Adwvanced ON
it e Sbameems OH |
o ] end oat :_-_Ll'tr” ':'tﬁr g: This date range will pull all participants
O =rshe M na ate ner s active in 2008 (start date is less than last

Leave the flelds nw

E Zach- pere T emne

O ==+ pere “1=d Inhsl

E smh-pere srk hae

Results:

Filter Advanced ON

checked by W Turn Filter ON
datault O Graduated Filter Nulls  ON
Filter Adwvanced ON
T r=Nter K Turn Filter ON
R AT ] [ Termination Reasen Filter Mulls ON
Mo b Sdum=ss NH Filter Adwvanced ON
Tor=Mhsr K Turn Filter OFF
Mitwr ke o Term Date for Active Filter Mulls ON

Mok s Sdwm=em= OH

Filter Advanced ON

date in range, term date for active is
greater than the first date in the range).
For a duplicated count, keep the boxes
selected, for an unduplicated count,
uncheck the boxes

greater than [ [12/21/2007

=

PARTICIPANT UMIQUE IDENTIFIER O | PARTICIPAMT FIRST MAME | PARTICIPANT LAST MAME | PROGRAM | PROGRAM START DATE - |TERM DATE FOR ACTIVE |

CED

@ 16215
@ 16285
@ 16215
@ 10551

James Joyce
Jaime Smitherines
Maura Bigham

Bob Banks

Family Travel 4/23/1996 &6/17/200%
Family Travel 3/26/2006 6/17/200%
Family Trawvel 2/25/2007 &6/17/200%
Family Travel 4/18/2007 6/17/200%
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& SocialSolutions

ECTHOR

ETOECFTWARE®

relating efforts to cutcomes:

Received Contact with Specific Contact Location Method in a Date Range

Query Wizard

Start Over | --Gelect Existing Query --

Step 1 (Subject): Participants

Entitizs

Generzl (Program Lavel)
Staff

Family

Participant Efferts
Entity Effarts

General Efferts

Funds

Participants

Step1

Most Recent Program Start Date
Participant Asszssmants
Assessments Listed
Asssssments Listed (Mast Recent)
Assessments Listed Across Sites
Group Histary

Active Group Members

Particpant Cutcemes Details All
Participant Qutcomes

Participant Cutcemeas Starting
Participant Outcemes Last

Participant Outcomes Cummulative M

o B

Participant Infarmation
Participant Qutcomes Details Active

Step 2

Step 3:

Belert| Raxrripkinn

Parteinmnt TnEnrmstan iz
Tr-Mtes 0K
[E =nh-pare deimum mmaeteas Mecknde nH
b hidemeas NIH
== K
O =rehe -H
Leave tha flalds [nu

checked by
[E =t poare = re dams dafault

i
T r-TMibe- MH
Fike-kulre nM

bes didem=oss OIH

O =shepoee “1=d w Inhel

T r=TMibsr MK
[l AT ik
Fibwes dbem=cas QIR

[E] =atimpore wet baew

OO0 S o Q

>

1 time Spent on Contact

Cutcome Mame Details

Cutcome by Mame Details

Composite Mame

Composite by Mame

Date of Contact

Cutcome Category

Contact Location

32

Turn Filter OFF
Filter Mulls oM
Filter Advanced OMN

Turn Filter
Filter Mulls
Filter &

ON
ON

The results will include all
participants receiving face to face
efforts on any Point of Service in the
Family Travel program. The date of
contact will also be listed as a

FProgram:

Family Trawel

Track cheral practice

Track drama attendance

Track empleyment workshops

Track family counseling services

Track Family Prep Sessions

Track French Class Attendance

Track Heours of French Practicum Offered
Track Hours of French FPracticum Taksn

(]

(e

reference.
Turn Filter oM
Filter Mulls oM

Filter adwvanced ON

Turn Filter oM
Filter Mulls oM
Filter Adwvanced ON

Turn Filter OFF
Filter Mulls oM
Filter Adwvanced ON

--Selece-- s
Email

Fax
Fire Hall
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& SocialSolutions

Results:

ECTHOR

ETOECFTWARE®

PARTICIPANT UNIQUE IDENTIFIER || = ‘ PARTICIPANT FIRST NAME | PARTICIPANT LAST MAME | OUTCOME MAME DETAILS

oI

w777
5 ]
= ]
= ]
&) 7778
) 77T
&) 777

relating efforts to cutcomes:

| DATE OF CONTACT | CONTACT LOCATION

rack French Class Attendance

4/3/2006 Face to Face - On Site

Fawn Fitzgerald Track French Class Attendance 4/4/2006 Face to Face - On Site
Fawn Fitzgerald Track French Class Attendance 4f6 2006 Face to Face - On Site
Fawn Fitzgerald Track French Class Attendance 4152006 Face to Face - On Site
Fawn Fitzgerald Track French Class Attendance 4202008 Face to Face - On Site
Fawn Fitzgerald Track French Class Attendance 4/259/2006 Face to Face - On Site
Fawn Fitzgerald Track French Class Attendance 3/24/2006 Face to Face - Community
Fawn Fitzgerald Track Hours of French Practicum Offered|s/8/2006 Face to Face - On Site

Attendance Average

Query Wizard

Step 1 (Subject): Farticipants

| --Select Existing Query --

[ae]

[Active Group Mambers m Participant Infermation
Participant Qutcomas Details Active Participant Attzndance
Entitizs Participants Particpant Cutcemss Details All
General (Pragram Lavel] Participant Cutcemss
Sraff Participant Qutcemes Starting =
Eamily Participant Qutcomes Last i El
L step 1 Participant Qutceme Cummulative
Farticipant Efferts Last G Inf -
Entity Efforts EI 2st Contact Informatien Step 2
Mast Recent Dats of Mext Contact p
General Efforts Composite Qutcemes Listad
Funds Effert Qualifiers Listed
Legal Cutcoemes M
Step 3:
Gelert| Raxrriptinn
Fartrlpmrt Tnfarmstan Flther
TrMks 0K
E Snh-pere dmimns Cmsche st Mibsc kol o
Tites Mebon=ca= (K
]}
O =esha o]
Leave tha flalds [nn
checked by
[ zat-pere = e tdamnn datault
ull
TrMts 0K
D Snh-pere Yimd e Inhel Mits-knle N
b Mdeweess NH
Tr=Nikwse MK
E Snh-pere ek haes FMits-kule o
Mk Sbew=css NIH
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@ SOClalSﬂllltlﬂllS | ET'&EEFMAHE* relating efforts to cutcomes:

Program:
Family Trawvel
. Trzck charzl practice w
Turn Filter OFF ||Track drama attendance
[ attendance Cutcome Filter Mulls oM |[Track family counseling services

Track Franch Clzss Attendance
Track math tutoring
Trzck online trzining sttendance

Note that the filters are Track Barenting Class Attendance
used but the boxes are e S S

unchecked -

#Turn Filter OFF

[ Date of Contact Filter Nulls ST Py— -and-
Filter Advanced ON :I

Filter Advanced ON

Turn Filter ON
[ Time Spent on Contact Filter Nulls ON
Filter Advanced ON
Turn Filter ON
[[] sessions Scheduled Filter Nulls ON

Filter £dvanced ON

O Distinct Count O Count

Turn Filter ON O mi
) . Min O Max
Sessions Attended Filter Nulls ON
Filter Advanced ) sum & Average
Filter Group

Results:

PARTICIPANT UNIQUE IDENTIFIER [ ] |PARTICIPANT FIRST NAME|PARTICIPANT LAST NAME|AVERAGE OF SESSIONS ATTENDED []
Fitzgerald [ 0.714285

7784|Caitlin Stafford _ _ 0.75
7785|Jaime Fitzgerald The decimal IDGIHt 1
7736|Fred Smith can be moved over 0.75
7787|Colleen Jamison thD|EiCES tﬂtthe fl tht 0.9
7788|Calea Smith or g;éﬁ;g?g; 0 0.941176
7789(Luke Trump 0.875
34
247 Tman T S F==rai 115755 Rt fdsra Awin | TS Tizrnn lmar ok Sar Nlegy:

[ TE I =T T TE-TT ) T =i 2zl s i .
Vadinom W0 #1254 [PPE IR R wharny 2ocialsolutions . com



ETOECFTWARE®

@ SocialSolutions | zs::

An Assessments Listed example

Query Wizard

| --Select Existing Query --

Step 1 (Subject): Farticipants

Entitiss

Generzl [Program Level)
Staff

Family

Participant Efferts
Entity Efforts

General Efforts

Funds

relating efforts to cutcomes:

Frogram Histery
Active Pregram
Clients in Multiple Pregrams

Most Recent Program Start Date
Participant Asssssments
Azzessments Listed [Most Recent)
Aszessments Listed Across Sitas
Group History

Active Group Members

Participant Qutcomes Details Active
Particpant Cutcomes Detzils 2l
Participant Qutcomes

o 5
EIF]

Step 2

Step 2, continued

CrossTzbPractice
Ezmon Lezdership Assssment

Educaticn and Emplayment Histary
Education Assessment [
Financial Managemeant U
Follow Up Mesds Assessment (4 month:

French Post-Test
French Pre-Tast

IR

Select one or more
assessments to

Step 3:

Select|Description

Click the assessment name to
expand the questions

GEED Attendance quEry Assessments Listed
Geriatric Diepression Scale Empluyment Aczsessment
Girl Scout Bzdges
Intzaks
. Turn Filter ON
Identifier Employment Azsesement .
O piey Filter Nullz ON
Turn Filter OFF less than |DG.:"1I-‘.:"2EIDS |:|
Survey Date Employment Asseszment .
i ¥ Ry Filter Mulls OM
Turn Filter ON
I have worked these types of jobs in the past Filter Mulls ON

I would like to work these types of jobs

I believe it is impartant to have a full time job

Filter Advanced ON

Turn Filter ON
Filter Nullz ON
Filter Advanced ON

Turn Filter ON
Filter Mulls ON
Filter Advanced ON
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@ SOClalSﬂllltlﬂllS | ET'&EEFMAHE* relating efforts to cutcomes:

Results:
PARTICIPAMNT UNIQUE IDENTIFIER [ | PARTICIPANT FIRST NAME \ PARTICIPANT LAST NAME | SURVEY DATE EMPLOYMENT ASSESSMENT © | I HAVE WORKED THESE TYPES OF JOBS IN THE PAST |

O T

) 7335 Priva Anju &,/22/2008 Auto Mechanic
36
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& SocialSolutions

Participant Focus Areas

ECTHOR

ETOSCFTWARES relating efforts to cutcomes:

Focus Area Details by Subject

Participant Information

Participant Unique Identifier

exclusive number generated by the software which differentiates between participants who may
have the same name.

First Name will search for Participant First Name only

Middle Initial will search for Participant Middle Initial only

Last Name will search for Participant Last Name only

Name last name comma first name, or partial first name

FName LName first name followed by last name

SSN 111111111 format

Date of Birth greater than = more recent tha.n_ date entgrgd, less than = prior to date entered (To filter by Age
use the Focus Area Area “Additional Participant Info”)

Gender male or female

Race hold the control key to select more than one

Case Number

number provided by user, or unique identifier automatically assigned by software

Funding Source

found in feeder table on Add or View/Edit Participant screen

Referral Source

found in feeder table on Add or View/Edit Participant screen

Marital Status

hold the control key to select more than one

Staff adding or updating

generated by user name, staff name is stamped when adding/editing participant record (program
specific)

Date Added

date Add New Participant - the actual date when the record was initially added to the software

Date Last Updated

date Participant’s demographic information was last updated

Home Phone filter by area code
Cell Phone filter by area code
Work Phone filter by area code

37

P st LU UL

F% Srman B S
[ TERTEY - T [ RN | T |

Psbnaim A #1240

F==ran 415055 SR dArra Tizrnn LLER

| LER LU
[F O E e )

i | CwaHTos Sar Nlegy:

wharny 2ocialsolutions . com




@ SOClalSﬂlutlﬂIlS ET'&EEFF;‘.IME* relating efforts to cutcomes:

Work Phone Ext

starting number of extension through entire extension

Pager

filter by area code

Email

partial through entire email address

Assigned Staff

Name of staff assigned to participant

Participant Mailing

Address 1

partial or entire

Address 2

partial or entire

Filtering State and City

Zip Code

5 digit formatless/equal/not equal/greater/between (enter two zips)

City State Zip Proper

should on be listed, not filtered — use zip code for filtering area

City populated by Zip code
State populated by Zip code
County populated by Zip code
Mailing Email partial or entire
Custom Demographics
All Custom Demographics in your site. Filters vary according to type of demographic.

Age

The results are generated by the Date of Birth entered in

Participant demographics.

Program History

Program in which Participant is enrolled
Program Start Date date entered when Participant started Program
End Date Program Dismissal Date

Successfully Completed

(May also be called Graduated.) “successfully completed” check box used in dismissals

Reason for Dismissal

(May also be called Termination Reason.) generated by feeder table that is customizable

Term Date for Active

participant must be enrolled in at least one program

Projected Termination Date

projected termination date if applicable
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& SocialSolutions

ECTHOR

ETOSCFTWARES relating efforts to cutcomes:

Days in Program

number of days from program start date to present OR number of days from program start date to
dismissal (termination) date

Program by Name

can be used when multiple programs have similar names (filter by partial program name)

Program Type

This field is an optional item used to group programs together under a common type populated
through a feeder table.

Program History Staff
Name

The staff account who most recently modified a participant's program history by enrolling or
dismissing them (or editing the record).

Active Program

Active Program

name of program Participant is currently enrolled in

Program Start Date

date Participant was enrolled in program

Program Name

name of program Participant is currently enrolled in

Projected Termination

date entered as Projected Termination

Days in Program

from enrollment date to present date

Clients in Multiple Programs

Count of Programs Current

number of programs in which participant is currently enrolled

Count of Programs All

number of programs in which participant has ever been enrolled

Most Recent Program Start Date

Queries the most recent start date for each participant across

programs

Participant Assessments

Assessment Name

choose from feeder table with site-wide assessments

Assessment Question

must First choose assessment, then feeder table will be populated with text of questions

Assessment Comment
Question

prompt entered when solicit comment box is selected following assessment question

Comment Response

any comment response that is like

Assessment Choice
Response

filters questions with choice response, may filter for specific choice

Assessment Text

partial or entire
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& SocialSolutions | e

relating efforts to cutcomes:

Response

Assessment Numeric
Response

Assessment Date
Response

filters questions with date response, may filter for date

Assessment Yes No
Response

filters questions with yes/no response, may filter for either yes vs. no

Assessment Entity Cross
Reference

search for entity name

Assessment Participant
Cross Reference

search for participant name

Staff completing
Assessment

generated by user login

Date assessment Taken

Date the assessment was taken
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& SocialSolutions

ECTHOR

ETOSCFTWARES relating efforts to cutcomes:

Assessments Listed

All Participant Assessments in your site

Group History

Group

Name of group

Group Start Date

Date group started

Group End Date

Date group ended

Termination Reason

Active Group Members

Contains information on Active Group Members |

Participant Outcome Details

Outcome Name Details

Filter prompts user to select one program and outcome(s) within that program

Outcome by Name Details

allows user to run a query for an outcome that exists in more than one program

Composite Name

Filter prompts user to select one program and composite outcome(s) within that program

Composite by Name

Filter is arbitrary text and allows user to run a query for a composite outcome that exists in more
than one program

Date of Contact

date which effort was recorded for outcome

Outcome Category

This feature can be used to group outcomes together into a specific category instead of having to
filter on all the individual outcomes in that category

Time Spent on Contact

in minutes

Contact Location

choose from feeder table

Numeric Value

numeric outcomes

Boolean Value

yes/no outcomes

String Value value driven outcomes
String Weight For Outcomes built as type Values with weights
Notes partial or entire

Next Contact Date

date of next contact

Outcome Detail Staff

generated by user login, choose from feeder table

Program

program(s) within outcome exists

Funding Entity

entered as demographic funding source, choose from feeder table
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@ SOClalSﬂlutlﬂIlS ET'&EEFF;‘.IME* relating efforts to cutcomes:

Funding Entity Type

entered as attribute, choose from feeder table

Date Recorded

Date effort was entered into the system

Time Stamp of Effort

generated when Record Effort button is clicked

Contact First Name

For Participant/Entity Match Outcomes

Contact Last Name

For Participant/Entity Match Outcomes

Participant Outcomes

Total Time in minutes

aggregated time in minutes

Total Contacts

number of times outcomes was recorded

Outcome Name

select program and then outcome name(s)

Outcome by Name

partial or entire outcome name

Outcome Category

This feature can be used to group outcomes together into a specific category instead of having to
filter on all the individual outcomes in that category.

Starting Value

initial value entered for all outcomes

Starting String Value

initial value entered for string value outcome

Starting Boolean Value

initial value entered for yes/no value outcome

Starting Numeric Value

initial value entered for numeric value outcome

Ending Value

most recent value entered

Ending Weight

Last weight entered associated with value driven outcome

Ending String Value

most recent value entered for string value outcome

Ending Boolean Value

most recent value entered for yes/no value outcome

Ending Numeric Value

most recent value entered for numeric value outcome

Cumulative Numeric Value

breakdown of numeric values assigned and when

Cumulative Yes No

breakdown of yes/no values assigned and when

First Contact Date

date first effort was recorded with outcome

Last Contact Date

date most recent effort was recorded with outcome

Participant Outcomes Starting

Outcome Name First

Filter prompts user to select one program and outcome(s) within that program. Filtering for a
specific outcome will pull only those participants who have had an effort recorded with that
outcome.
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& SocialSolutions | e

relating efforts to cutcomes:

Outcome by Name

Allows user to run a query for an outcome that exists in more than one program. For example, if
you have an outcome with the same name in more than one program, type the name of the
outcome in the box and it will pull from any outcomes matching the text you type in the filter.

Starting Value

Allows user to query for string values that appear in Outcomes across more than one Program. If
box is checked without filtering the field will pull the first value recorded for any type of outcome,
including Yes/No or Numeric.

Starting String Value

First value entered for value driven outcome

Starting Boolean Value

First value entered for yes/no outcome

Starting Numeric Value

First value entered for numeric outcome

Participant Outcomes Last

Last Value Information

Participant Outcomes Cummulative

Cummulative Information

Participant Attendance

Participant Attendance

This focus area pulls from data entered into Outcomes created with the Outcome Wizard with the
type Attendance

Helpful Hint

Use the Advanced filter to get a Sum or Average of the Sessions Scheduled, Attended or Absent

Attendance Outcome

Name of Outcome created with the Outcome Wizard with the type Attendance

Date of Contact

Time Spent on Contact

in minutes

Sessions Scheduled

All attendance efforts recorded for participant

Sessions Attended

Attendance efforts recorded Yes (or Present) for participant

Sessions Absent

Attendance efforts recorded No (Absent) for participant

Group Name

Managed Group selected for attendance effort recorded

Family Name

Family selected for attendance effort recorded

Last Contact Information

Last Outcome

name of outcome most recently recorded

Last Date of Contact

date most recent effort was recorded

Last Composite Name

name of composite outcome most recently recorded

Last String Value

most recent value assigned for Value Driven outcome

Last Yes No Value

most recent value assigned for Yes/No outcome
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& SocialSolutions

ECTHOR

ETOSCFTWARES relating efforts to cutcomes:

Last Numeric Value

most recent value assigned for Numeric outcome

Last Contact Location

contact location of most recent outcome recorded

Last Outcome or
Composite Names

search by full or partial outcome name

Last Time on Contact

in minutes, time spent on contact for most recent outcome recorded

Last Next Contact Date

date of next contact assigned for most recent outcome recorded

Last Notes

partial to entire text from notes for most recent outcome recorded

Staff Name

generated by user login

Most recent Date of Next Contact

Outcome Name Details

Filter prompts user to select one program and outcome(s) within that program

Outcome by Name Details

allows user to run a query for an outcome that exists in more than one program

Composite Name

Filter prompts user to select one program and composite outcome(s) within that program

Date of Contact

date which effort was recorded for outcome

Time Spent on Contact

in minutes

Last Value

Most recent value

Next Contact Date

date of next contact

Outcome Detail Staff

generated by user login, choose from feeder table

Program

program(s) within outcome exists

Composite Outcomes Listed

All Composite Outcomes

Legal Outcomes

Legal Case Number

case number

Open Date date case was opened

Close Date date case was closed

Respondents last name

Respondents First Name first name

Number Affected number of participants involved in case

Legal Contact Date

date contact took place

Date of Next Contact

date of next contact assigned when recording legal contact

Notes on Contact

search by full or partial notes

Problem — Need

list created in Manage Feeder Tables
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& SocialSolutions

ECTHOR

ETOSCFTWARES relating efforts to cutcomes:

Case Funding

list created in Manage Feeder Tables

Disposition Closed Case

list created in Manage Feeder Tables

Unit — Office list created in Manage Feeder Tables

Client Benefit list created in Manage Feeder Tables
Closed Case differentiates between open and closed case
Contact Method list created in Manage Feeder Tables
Contact Type list created in Manage Feeder Tables

Relief list created in Manage Feeder Tables
Outcome select one or more using Ctrl key

Outcome Reason

select one or more using Ctrl key

Contact Funding

list created in Manage Feeder Tables

Legal Outcome Staff

generated by user login

Job Information

Employer Name

name of employer

Employer Type

choose from feeder table

Entity Sub Type

choose from feeder table

Job Start Date

greater/less/equal/not equal/between date(s)

Job Termination Date

greater/less/equal/not equal/between date(s)

Days on Job

from start date to present date or termination date

Number of Advancements

if advancements (wage/hours/benefits) were made

Placement Type

choose from feeder table

Job Dismissal Reason

choose from feeder table

Previous Employment

yes or no

Wage Start

based on hourly rate first entered

Wage End

based on hourly rate last entered

Hours Per Week Start

based on scheduled hours per week first entered

Hours Per Week End

based on scheduled hours per week last entered

Employment Status Start

originally designated as full time/part time/seasonal

Employment Status End

most recently designated as full time/part time/seasonal

Notes End

last notes entered, search all or partial

Benefit Type Start

choose from feeder table

Benefit Type End

choose from feeder table
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& SocialSolutions

ECTHOR

ETOSCFTWARES relating efforts to cutcomes:

Notes Start first notes entered, search all or partial
Job Title Start initial job title entered
Job Title End most recent job title entered (used if participant receives a promotion)

Custom Defined Placement

custom employment field named in “Manage My Site”, populated in “Manage Feeder Tables”; this
is a fixed value and does not track change

Custom Detail Type START

initial value entered for custom employment field

Custom Detail Type END

most recent value entered for custom employment field

Staff who recorded effort

generated by user login

Date Recorded

date employment record was entered into software

Staff adding employment

generated by user login

Program

program where employment was added

General Phone Number

General phone number to call

Custom Employment

Custom employment fields in your site

Education Information

Education Institution

select from feeder table

Education Start Date

date participant started at institution

Education End Date

date participant ended at institution

Education Dismissal
Reason

select from feeder table

Completed

yes or no

General Placement Notes

partial-full text of notes

Education Program

choose from feeder table

Current Grade Level

enter number

Starting Grade Level

enter number

Starting Level

choose from feeder table

Current Level

choose from feeder table

Current Note

partial-full text of notes

Start Note

partial-full text of notes

Start Action Date

date when education was entered

Current Action Date

date when education was last updated
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@ SOClalSﬂlutlﬂIlS ET'&EEFF;‘.IME* relating efforts to cutcomes:

Staff who wrote Current
Note

generated by user login

Staff who wrote Start Note

generated by user login

Reliable Contacts

Reliable Contact

first name last name of contact

Contact Address partial to full address

Contact Apartment format

Reliable City city generated by zip code

Reliable State state generated by zip code

Reliable Zip 5 digit formatless/equal/not equal/greater/between (enter two zips)

Reliable Home Phone

11111111111 format

Reliable Work Phone

11111111111 format

Reliable Cell Phone

11111111111 format

Reliable Pager

11111111111 format

Reliable Email

partial or full

Is this an Emergency
Contact?

emergency contact box yes/no

Reliable Attribute

feeder table populated by Site Admin.

Relationship

feeder table populated by Site Admin.

Family Members

Family Name

name created by user to distinguish family, may be surname

Relationship

defined in feeder table

Head of Family

yes/no, one individual may be designated as head of family

Number of Members

the total number of members in each family

Referral Information

Referral Status

as of date entered

Referral Status Date

Allows you to track when the status of a referral was changed.

Employer Entity Referrals

For Referrals made to Entities with type Employer
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& SocialSolutions

ECTHOR

ETOSCFTWARES relating efforts to cutcomes:

Service Provider Entity
Referrals

choose from feeder table

Program Referrals Where
the Referral is From

choose from feeder table

Program Referrals Where
the Referral is To

choose from feeder table

Referral Dismissal Reason

choose from feeder table

Referral Date

greater/less than/equal/not equal/between date referral created

Pending Drop Off Date

greater/less than/equal/not equal/between date referral will end (set when added)

Release Client Information

yes or no (is it confidential, has release been signed?)

Was Referral Accepted

yes or no

Referral Notes

partial-full text of notes

Reason for Rejection

choose from feeder table

Reason for Referral

choose from feeder table

Site (Site Referrals Only)

choose from feeder table, only applicable for enterprise customers

Site Referral Program

choose from program within site

Referred By

Staff making the referral

Completed Referral

Complete? box checked on View Edit Referrals screen

Time Spent on Contact

In minutes

Processes Listed

All Participant Processes in your site; allows for searching within date requirements, and whether items within specific process

were completed or not.

Participant Matches

Title This field is entered on the Entity Contact or Individual Entity on the Add New or View Edit Entity
screens

Prefix Mr., Mrs., Ms., etc.

First Name Name of Participant

Middle Initial Middle Initial of participant

Last Name Last name of participant

Suffix Jr., Sr,, etc.

Contact Start Date

Date the match began

Contact End Date

Date the match ended
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& SocialSolutions

ECTHOR

ETOSCFTWARES relating efforts to cutcomes:

Termination Reason

match termination reason populated by the Reasons for Dismissal feeder table

Email Participant’s e-mail address

Address 1 Participants Address

Phone Number Participant’s phone number

Address 2

Zip Code Participant’s Zip Code

State and City Participants state and city

Notes Notes associated with the match, entered on the Participant Match page

Length of Match

Number of days between start date of match and end date of match or between start date of
match and today's date

Participant Room Information

Occupancy Start date participant began occupancy
Occupancy End date participant ended occupancy
Unit choose from feeder table

Room Program program

Room defines unit and specific room

Room Attribute

choose from feeder table

Length of Stay

greater/less/equal/not equal/between # of days

Current Room

room in which participant is currently staying

Reservation Date

date(s) for which room is reserved

Room Term Date for Active

Participant Room History Information

Occupancy Start date participant began occupancy
Occupancy End date participant ended occupancy
Unit choose from feeder table

Room Program program

Room defines unit and specific room

Room Attribute

choose from feeder table

Length of Stay

greater/less/equal/not equal/between # of days

Current Room

room in which participant is currently staying

Reservation Date

date(s) for which room is reserved

Room Term Date for Active
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& SocialSolutions | e

relating efforts to cutcomes:

Criminal History

Criminal Charge

choose from list in feeder table, hold control to choose more than 1 charge

Criminal Charge Type

choose from list of 4, hold control to choose more than 1 type

Criminal Result

customizable feeder table

Start Date start date of criminal charge (date of arrest, incarceration)
Termination Date end date of criminal charge (date of release)
Notes text in case notes

Custom Demographics by Name

Custom Demographic
Name

enter full or partial name

Value of Demographic

enter full or partial value

Participant Eligibility for Program

Contains information on participant eligibility for different Programs of current Site.

Client Site
Site Name name of site, only applicable for enterprise customers
Site Pull Down Select the name of a site or sites from a drop down box

System Information

Days in Education

greater/less than/equal/not equal/between number of days

Number of Education
Placements

greater/less than/equal/not equal/between number of days

Days in Employment

greater/less than/equal/not equal/between number of days

Number of Employment
Placements

greater/less than/equal/not equal/between number of placements

Processes

choose from feeder table

Programs

choose from feeder table (includes disabled)

In House Site Referral

yes or no

Referral to Provider

choose from feeder table
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& SocialSolutions | e

Entity Focus Areas

relating efforts to cutcomes:

Entity Information

Entity Unigue Identifier

exclusive number automatically assigned by ETO Software ®

Entity Name format
Entity Type choose from feeder table
Entity Sub Type choose from feeder table

Entity Program Specific

choose from feeder table

Address 1

entity address

Address 2

address continued

Zip Code

5 digit formatless/equal/not equal/greater/between (enter two zips)

State and City

Zip code populated

General Notes

partial-full text found in notes

Disabled differentiates between disabled/enabled entities
City populated by zip code
State populated by zip code

General Phone Number

General phone number for the entity

@ Entity Attributes

All Custom Attributes in your site.

Entity Contact Information

Contact Name

Name of contact

Title

job title of contact
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@ SOClalSﬂlutlﬂIlS ET'&EEFF;‘.IME* relating efforts to cutcomes:

Prefix choose from feeder table
Suffix choose from feeder table
Email partial-complete contact email
Contact Address 1 contact address

Contact Address 2 contact address

Contact Zip Code

5 digit; equal/not equal/greater/between (enter two zips)

Contact State and City

populated by zip code

Contact Notes

partial-complete text found in notes related to contact

Phone Number Type

choose from feeder table

Phone Number

1111111111 format

Extension phone extension
Contact City populated by zip code
Contact State populated by zip code

Entity Assessments

Contact Name

Entity contact name

Assessment Name

choose from feeder table with site-wide assessments

Assessment Questions

must first choose assessment, then feeder table will be populated with text of questions

Assessment Comment
Question

prompt entered when solicit comment box is selected following assessment question

Comment Response

any comment response that is like

Assessment Choice
Response

exclusive/non exclusive choice

Assessment Text
Response

partial or entire

Assessment Numeric
Response

Assessment Date
Response

date submitted as response

Assessment Yes No
Response

Boolean response

Assessment Entity Cross
Reference

list of entities in your site

Assessment Participant

list of participants in your site
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& SocialSolutions

ECTHOR

ETOECFTWARE®

relating efforts to cutcomes:

Cross Reference

Staff completing
Assessment

generated by user login

Date Assessment Taken

Date the assessment was taken

Entity Outcomes Active

Total Time in minutes

time aggregated for all entity outcomes

Total Contacts

total number of contacts made

Outcome Name

name of outcome

Outcome by Name

search format

Starting Value

initial value entered

Starting String Value

initial value entered for string value outcome

Starting Boolean Value

initial value entered for yes/no value outcome

Starting Numeric Value

initial value entered for numeric value outcome

Ending Value

most recent value entered

Ending String Value

most recent value entered for string value outcome

Ending Boolean Value

most recent value entered for yes/no value outcome

Ending Numeric Value

most recent value entered for numeric value outcome

First Contact Date

date for which first contact was recorded

Last Date of Contact

most recent date for which contact was recorded

Entity Outcomes Details

Outcome Name Detail

select Program Name and outcome(s) from list

Outcome by Name Details

search by full or partial outcome name

Composite Outcome

select Program Name and outcome(s) from list

Date of Contact

date for which contact was recorded

Time Spent on Contact

in minutes

Contact Location

choose from feeder table

Numeric Value

numeric value outcomes

Boolean Value

yes/no outcomes

String Value

string value outcomes

Notes

partial-full text from notes

Next Contact Date

date of next contact set
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@ SOClalSﬂlutlﬂIlS ET'&EEFF;‘.IME* relating efforts to cutcomes:

Times Stamp of Effort time and date effort was recorded in software
Program Program Name

Start Date Date of enrollment

End Date Date of dismissal

Program History

Program Program Name
Start Date Date of enroliment
End Date Date of dismissal

® Active Program

Active Program Program(s) in which currently enrolled
Program Start Date Date(s) of enroliment

Last Contact Information

Last Outcome outcome most recently had effort recorded

Last Contact Date date for which effort was recorded

Last Composite Name composite outcome most recently had effort recorded
Last String Value most recently recorded for string value outcome

Last Yes - No Value most recently recorded value for Yes/No outcome

Last Numeric Value most recently recorded value for Numeric outcome

Last Contact Location most recently recorded contact location for any outcome

Last Outcome or

Composite Names most recently recorded effort

Last Time on Contact most recently recorded minutes of contact
Last Next Contact Date most recently recorded date of next contact
Last Notes partial/entire text of notes from most recently recorded contact
Staff Name generated by user login
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relating efforts to cutcomes:

No Zip Entity Information

Entity Unique Identifier

exclusive number auto generated by the software

Entity Name name assigned to entity (individuals last name, first name)
Entity Type choose from feeder table
Entity Sub Type choose from feeder table

Entity Program Specific

within specific program only

Address 1

entity address

Address 2

entity Apt./Suite

State and City

populated by zip code

General Notes

partial/entire text from entity general notes

Disabled

differentiates between disabled/active entities

General Focus Areas (this is a program specific focus area)

Program Information

Program Unique
Identification

exclusive number auto generated by the software

Program Name

name of program (assigned by program feeder table)

Program Type

choose from box

Program Manager

Name of program manager

Enabled/Disabled

Shows if program is enabled or disabled

General Outcomes

Total Time in minutes

time spent combined for said outcome

Total Contacts

number of contacts made for said outcome

Outcome Name

choose from feeder table

Outcome by Name

search format

Starting Value

initial value entered

Starting String Value

initial value entered (string value outcomes only)

Starting Boolean Value

initial value entered (Boolean value outcomes only)

Starting Numeric Value

initial value entered (numeric value outcomes only)

Ending Value

most recent value entered

Ending String Value

most recent value entered (string value outcomes only)
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@ SOClalSﬂlutlﬂIlS ET'&EEFF;‘.IME* relating efforts to cutcomes:

Ending Boolean Value

most recent value entered (Boolean value outcomes only)

Ending Numeric Value

most recent value entered (numeric value outcomes only)

First Contact Date

date first contact was recorded for said outcome

Last Contact Date

most recent date contact was recorded for said outcome

General Outcomes Details

Outcome Name Details

choose from feeder table (by program)

Outcome by Name Details

search format

Composite Name

name of composite outcome

Date of Contact

date for which outcome was recorded

Time Spent on Contact

in minutes

Contact Location

choose from feeder table

Numeric Value

outcome effort is recorded in numbers

Boolean Value

outcome effort is recorded as yes/no

String Value choose outcome string value from feeder table

Notes partial/full text of notes

Next Contact Date date next contact was set when outcome effort was recorded
Staff generated by user login

Time Stamp of Effort

date and time effort was recorded in software

Additional Program Details

Number of Active
Participants

enrolled participants per program (may be enrolled in +1)

Outcomes

may or may not be program specific

Funder

choose from feeder table

Funding Year

enter year

Funding Amount

less/equal/not equal/greater/between amount (s) entered

General Assessments

Assessment Name

choose from feeder table with site wide assessments

Assessment Question

must first choose assessment, then feeder table will be populated with text of questions
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@ SOClalSﬂlutlﬂIlS ET'&EEFF;‘.IME* relating efforts to cutcomes:

Assessment Comment . . . .
Question prompt entered when solicit comment box is selected following assessment question
Comment Response any comment response that is like

Assessment Choice . . .

Response exclusive or nonexclusive choices

gzssiisnrggnt Text partial/full text from arbitrary text response

Assessment Numeric

response

Assessment Date

Response date entered as assessment response

Assessment Yes No

Response yes/no response

Assessment Entity Cross ist of entities i .

Reference list of entities in your site

Assessment Participant . o . .

Cross Reference list of participants in your site

Staff completing :

Assessment generated by user login

Date Assessment Taken Date when the assessment was taken

@ Assessments Listed

All General Assessments in your site.

Staff Focus Areas

Staff Information
Staff Unique Identifier exclusive number automatically generated by ETO Software ®
Staff Name first name last name format
Role choose from feeder table (hold down the CTRL key to choose more than one)
Disabled user account disabled or enabled
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@ SOClalSﬂlutlﬂIlS | ET‘&EEFI".-‘M"IE* relating efforts to cutcomes:

| User Name | usually in first initial, last name format
Staff Login/Logout
Staff Login Date greater/less/equal/not equal/between login date(s)
Staff Logout Date greater/less/equal/not equal/between logout date(s)
Staff Login Time login time is like (military time) 00:00:00
Staff Logout Time logout time is like (military time) 00:00:00
Staff Assessments
Assessment Name choose from feeder table
Assessment Question must choose assessment first, then question
Assessment Comment . .
; prompt for comment following question on assessment
Question
Comment Response response contains same text
Assessment Choice . . .
exclusive or non-exclusive choices

Response
gssessment Text partial/full text from arbitrary text response

esponse
Assessment Date
R date response

esponse
Assessment Yes/No
R yes/no response

esponse
Assessment Entity Cross list of Entities in your site
Reference

Assessment Participant

Cross Reference list of Participants in your site

Staff completing

Assessment generated by user login

Family Focus Areas

Family Information

Family Unique Identifier | exclusive number automatically assigned by the software
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@ S()ClalSﬂlutlﬂIlS | ET‘&EEFI".-‘MI‘IE* relating efforts to cutcomes:

Family Name surname or name assigned to family

Disabled who have/have not been disabled in the software

Family Members

Member Name first name last name
Relationship choose from feeder table, hold control to choose more than one
Head of Family who is/is not designated as head

@ Assessments Listed

All Family Assessments in your site.
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